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Property claims

RSA Video Call 
enhances the 
claims experience 
with real-time 
interactions



Find out more 

RSA Video Call is an example of how we continuously invest in technology 
to get closer to our customers, with an innovative approach to claims handling 

that complements more traditional methods. 

To find out more about how RSA Video Call can help your customers 
in the event of a property claim, call 0330 102 4100 or email 

promise.propertyclaims@uk.rsagroup.com
UKC05168

How live streaming works

RSA Video Call is an intuitive app that enables 
customers to initiate a video call at an agreed time 
with one of our specialists in a single click, and get an 
immediate response to triage losses faster.

Giving RSA instant eyes on site

The live streaming feature of RSA Video Call enables 
the customer to carry out a virtual survey of the nature 
and extent of the damage at their convenience – there’s 
no need to take time off work for a loss adjuster’s visit. 

Following the registration of the claim, RSA will contact 
the customer to arrange a time for the video call.

The app accesses the mobile device’s camera and 
microphone, allowing the customer to stream a 
live view of their environment while continuing the 
conversation, to provide a visual first notice of loss. Our 
specialist can control what they’re seeing by directing 
the customer to focus on specific areas, and through 
remote access to the customer’s zoom and torch 
functions within the device. 

Customers can also record video and still images 
through the app and send them to the specialist at the 
touch of a screen.

This seamless interaction provides our specialist with 
the evidence to make an informed decision about the 
complexity of the claim, such as determining whether 
a loss adjuster needs to carry out a site visit, and 
next best actions, such as appointing a restoration 
contractor on day one to reduce secondary damage 
and losses.  

The app can also be used to support our specialists 
(or loss adjusters) interactions with suppliers, where 
sight of the damaged area or the repair work being 
undertaken can support indemnity control and 
decision-making.

Downloading the app

RSA Video Call is available for iOS and Android 

devices and can be easily downloaded through the 
Apple App Store or Google Play. Customers simply 
keep the app on their mobile device for the lifetime of 
the claim.

We firmly believe making a property damage claim should be 
simple and stress-free. So we’re making the process even faster 
and easier with RSA Video Call – an innovative live streaming 
mobile app that enables real-time interactions between the 
customer and our office based specialists.

RSA Video Call: benefits at a glance

 •  Provides an intuitive, modern claims
experience for the customer

 •  Supports closer collaboration between all
stakeholders, customer, insurer, broker,
specialist, contractor and supplier

 •  Captures critical loss information on first
customer contact

 •  Improves decision-making

 •  Reduces the turnaround time for
claim settlements

 •  Avoids the need for a loss adjuster to visit site
for less complex claims.


